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Bansane manpemun COVID-19 Ha TPyAOBYIO AESITEABHOCTb PAGOTHHKOB IACCAKHUPCKHX
BaroHOB C Y4eTOM IICHXO(PH3NOAOTHIEKHX IOKa3aTeAer
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Baeaenne. ITpescTaBAeHBI MaTepHAABI HCCACAOBaHMA 1O BAMSHUIO MaHAeMuE COVID-19 Ha TPyAOBYIO ACATEABHOCTD, IIPO-
BEACHHbIE B IIEPHOA AKTHBHOTO Pa3BUTHS PACIPOCTPAHEHHS SIIMAEMHUH BO BCEM MHpe.

ITeAb HCCAEAOBAHHMI — AHAAM3 TPYAOBOH AESITEABHOCTH PAOOTHHKOB B IIEPUOA IMAHAEMUHU C Y4eTOM IICHXO()HU3HOAOTHYe-
CKHIX ITOKa3aTeAex.

Marepmaab 1 MeTOABL IIpoBeAeH CPABHUTEABHDIN AHAAU3 AQHHBIX AaHKETHPOBaHHs (MCIIOAb30BAH OTPOCHHK, paspaboTan-
HbIil IPeropABaTeAs MU KadeApbl « YIIpaBAeHHs Ge30MacHOCTHIO B TexHOCPepe» PocCHIICKOTO yHUBEpCHTETa TPAHCIIOPTA)
PabOTHHKOB XKEAE3HOAOPOXKHOIO TpaHcropra B mepuop maHaemun COVID-19, paccMOTpeHbI BOIIPOCH ICHXOAOTHYECKOTo
COCTOSIHHS, 4 TAKOKe H3y4eH yPOBEHb CTPECCOBOCTH PAOOTHHUKOB ¥ IIPOTHO3MPOBAHIE BAMSHIS IAHAEMUH HA COCTOSIHYE IICH-
XOAOTHYECKOTO 3A0POBbsI PADOTHHKOB JKeAe3HOAOPOKHOTO TPAHCIIOPTA. B aHKeTHpOBaHNH pUHSAK y4acTHe SO SKeHIHH-TIPO-
BOAHHKOB, OCHOBHYIO AOAIO COCTABASIAM XeHIHHBI (0koA0 70% ), NMelolIHe HelpephIBHbIi TPYAOBOI CTaX B 3TOM MPOdeccu.
PesyaptaTpl. [IpOBOAHHKE B IIeAOM aAEKBAaTHO OIleHUBAIOT pHCK BospelicTBis COVID-19 Ha cocrosiHue 3A0poBbs. OpHAKO
NIPUCYTCTBYET HECKOABKO YeAOBEK, KOTOPbIe «HEAOOLIEHHBAIOT PHCK BO3AEHCTBHS dpakTopa» (okoao 20%), IpU 3TOM KX dHC-
AO BO3POCAO, B IEPHOA CHATHS KapaHTHHA. CpaBHUTEAbHBIN aHAAU3 [IOKA3aA, YTO B [IEPHOA KAPAHTHHA PAOOTHHKHY OLfyIIAAK
IICHXO3MOIL[MOHAABHOE HAIPsDKEHHE, BO3POCAO KOAHYECTBO TPEBOT, ACIIPECCHIA, HePBHBIX paccTpoicTB. [ToAyueHHbIe AQHHBIE
HIOATBEPXKAQIOT 11€AeCO0OPA3HOCTD MPOBEACHHS AAABHEIINX NCCAEAOBAHHIT B AAHHOM HAIIPaBAEHUH, HEOOXOAUMOCTD HOP-
MHPOBAHHS TPYAQ PAOOTHHKOB B YCAOBHSIX PA3BUTHS IIAHAEMUM K COXPAHEHHUS €T0 3A0POBbSL.

Boisoabr. Heobxodumo nepexdams u npusoxums 6ce ycuaus oas 6opvbvi ¢ COVID-19. Taksue Heob6x00umo KOKMposuposams
NCUXOAOZUHECKOE COCIOSHIE, ECAL OCIABAIIL €3 BHUMAHUS CPAX PABOMHUICO8 11020, HITLO OHU MOZYH 3APASUIMBCS, 110 O I1N020
Mozym omKpbimucs 6ore3nu Opyz020 xapakmepa.
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Introduction. The article presents research materials on the impact of the COVID-19 pandemic on labor activity, conducted
during the period of active development of the epidemic spread around the world.

The aim of study is to analyze the labor activity of employees during the pandemic, taking into account psychophysiological
indicators.

Materials and methods. Comparative analysis of questionnaire data (used the questionnaire developed by the teachers of
the Department "Management of safety in technosphere" Russian University of transport) railway workers during a pandemic
COVID-19, considered the issues of psychological state, but also studied a stress level of employees and predicting the impact
of a pandemia on the state of mental health of railway workers. S0 female guides took part in the survey, most of them were
women (about 70%) with continuous work experience in this profession.

Results. Guides generally adequately assess the health risk of COVID-19 exposure. However, there are several people who
"underestimate the risk of exposure to the factor" (about 20%), and their number has increased during the period of lifting
the quarantine. Comparative analysis showed that during the quarantine period, employees felt psychoemotional stress,
increased the number of anxieties, depression, and nervous disorders. The obtained data confirm the expediency of further
research in this direction, the need to normalize the work of employees in the context of the development of the pandemia
and the preservation of their health.

Conclusions. It is necessary to wait and make every effort to fight COVID-19. It is also necessary to control the psychological state,
if you ignore the fear of employees that they may become infected, then this may open up diseases of a different nature.
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Beeaenne. [Tanpemus COVID-19 okazasa 3HaUUTEABHOE
BAMSIHHE Ha )KeAe3HOAOPOXKHYIO OTPacAb Bcero Mupa. boas-
IIMHCTBO )XeAe3HOAOPOXKHBIX IT[YHKTOB OBIAM 3aKPbITHI He Obl-
A0 mporrycka depe3 rpanunpl. [Taraemus COVID-19 nosan-
sIAQ Ha YCTOMYUBOCTD PAbOTHI IPAKTUYECKH BCEX CETMEHTOB
MUPOBOI 9KOHOMHKH. C MOMEHTa BOSHUKHOBEHHUS [TAHAEMHUU
POADb BeAylIlell OpraHU3aLiU, KOOPAUHUPYIOIIEH AeHCTBUS
BCeX MUPOBbIX JKeAe3HOAOPOXKHbIX KOMITAHHI ITO PEAOTBpa-
IeHUIO PACIPOCTpaHeHust MHPEKIHH, B3sA Ha ce0st Mexay-
HAPOAHBII COI03 XEeAe3HbIX AOPOT (MCXKA), B pesiTeAbHO-
cru koroporo OAO «P)XA>» npuHIMaeT HeOCPEACTBEHHOE
yuactue. COTpyAHHYECTBO He IIPeKpaaeTCst HU Ha MUHYTY.

JKeAe3HOAOPOXKHbIE IIEPeBO3KU BCE Halle pacCMAaTPHBA-
FOTCSI KaK XKH3HECIIOCOOHOM 1 6e30I1aCHO, B TOM YHCA€ C TOY-
KU 3peHHs SIUAEMHUOAOTHYECKON CUTYAIIUH, AABTePHATHUBBI
aBTOMOOUABHBIM IIePeBO3KAM Ha GOABIIIIE PACCTOSIHUS, 0CO-
0eHHO C IepeceveHneM FOCYAAPCTBEHHBIX IPaHULY.

OpHaxo raaBHOM 3apadei, 6€3YCAOBHO, OCTAIOTCS HC-
cAepOBaHUe U COOp MHPOPMALIMK O [OCAEACTBHSX MAHAE-
muu COVID-19 AASL pa3BUTHS MHPOBOTO SKeAE3HOAOPOXKHO-
rO TPAHCIOPTA, & TAKKe IIOBCEMECTHOE BHEAPEHHE AYYIIHX
HPAaKTHK AASL 3P PEeKTHBHOTO IPOTUBOCTOSHUSA 3TOH yrpose.

TTarpemus COVID-19 oxasbiBaeT 3HAYUTEABHOE BAUSHHE
Ha MUP TPYA2 B YCAOBHSIX, KOraa cBbime 80% pabodeit cHAbL
B MHpe [IOCTPAAAAM OT Mep II0 OTPaHHYeHHIO 3aHATOCTH. [To
Mepe TOro, KaK 3KOHOMHKH HAYMHAIOT BHOBb OTKPBIBATHCS,
yCKOpeHre [ POBU3ALHH 1 ABTOMATH3AIUH, BEPOSITHO, Oy-
AeT IPOUCXOAUTD B IIEAOM PSIA€ OTPACAeH M CEKTOPOB, UTO
IpUBEAET K OTPOMHBIM ITOTPSCEHISIM Ha PHIHKAX TPyAa. Bee
aT0 TpebyeT HOBBIX U He3aMEAAUTEABHBIX HHBECTHIIUI B II0-
BbILIEHHE KBAANQUKALIMH, B TOM YHCAE B 00AACTH LHPPOBBIX
HAaBBIKOB.

CHmxeHHe Crpoca M HapylleHHe CHCTeMBbI IIOCTaBOK,
BbI3BaHHbIe KpusucoM COVID-19, cTaBaT moa, yrpo3y cyuje-
CTBOBaHHE PabOYMX MECT B HECKOABKUX 00AACTSAX 9KOHOMH-
4eCKOI AESITEABHOCTU B KPATKOCPOYHON M CPEAHECPOYHOMN
HepCIeKTHBe.

Mepbl, HanpaBAeHHbIe HA HEAOYIeHHe Pa3BUTUS KPH-
3uca B cBsi3u ¢ pacnpocrpanenneM COVID-19, BKkArOYaioOT B
cebs COLMAABHOE AMCTAHIMPOBAHME U IpeKpaleHie pabo-
THI PUTEHAQ, TPAHCIIOPTA, PECTOPAHOB, OTeACH M APYTHUX HH-
Aycrpuit B cdepe yeayr. ITo panusiv OICP, B atux o6cTo-
STeAbCTBAX HanOoAee YSI3BUMBIMU OKa3bIBAIOTCS PaOOTHHUKH
C HU3KMM yPOBHeM A0X0A2 (pabOTHUKH, KOTOPbIE IOAYYAIOT
%3 OT MEAMAHHO 3apabOTHOM IIAATH B CTPaHe IPU IOAHOM
paboueMm AHe.

ITeAp HCccACAOBAHHMSA — IPOBECTH AaHAAU3 TPYAOBOM Ae-
SITEABHOCTH PabOTHHKOB B [IEPHOA TAHAEMHH C YIETOM IICH-
X0U3HOAOTHIECKHX [T0Ka3aTeAell.

Ipu nccaepOBaHHH OBIAO BBISIBAGHO, YTO OOABIIOE BAH-
suue okassiBaeT COVID-19 Ha pabOTHHKOB MACCAKHUPCKUX
BAaroHOB IIPY TAHAEMHUH. BoAbIoe pAaBAeHHe Ha ICHXOAOTHYe-
CKO€ COCTOSIHHE OKa3bIBaeT MaHAeMUSL. I IpOBOAHMKY KaXKABIT
AeHb CTAAKHBAIOTCS C IICHXOAOTHYeCKUMHY Harpyskamu. boas-
Imoe KOAMYECTBO AoAei moAb3yrorca ycayramu POKA. Tpo-
BOAHHUKH PUCKYIOT 3aPasHUTCsl BUPYCOM H 9TOT GaKTOP AABUT
Ha KaXKAOTO COTPYAHHKA IPH MAHAEMHH C K&XKABIM AHEM Bce
CHAbHee U CHABHEe.

Marepnaasl 1 MeTOABL [IpoBeAeH cpaBHUTEABHBIN aHa-

AU3 AQHHBIX AHKETUPOBaHHs (UCTIOAB3OBAH OMPOCHUK, Pas-
PabOTaHHBIN IPeroAABATEAIME KadpeApbl « YIipaBaeHus He3-
OMACHOCTBIO B TexHOocepe>» Poccuiickoro yHuBepcHTeTa
TPaHCIOPTa) PABOTHUKOB KEAE3HOAOPOXHOTO TPAHCIIOPTa
B tepuop manaemuu COVID-19, paccMOTpeHBI BOIIPOCHI IICH-
XOAOTUYECKOTO COCTOSIHMS, @ TAKKe H3yYeH YPOBEHb CTPecco-
BOCTU PabOTHHKOB U [IPOTHO3UPOBAHIE BAUSHIS ITAHAEMUH
Ha COCTOSHHeE IICHXOAOTUYECKOTO 3A0POBbsl PaOOTHUKOB JXe-
A€3HOAOPOXKHOTO TPAHCIOPTa. B aHKeTHpOBAHMU IPHHIAH
y4acrue SO KeHIHUH-TIPOBOAHUKOB, OCHOBHYIO AOAIO COCTaB-
AsAM keHIuHbL (0K0AO 70%), MMEIOIIHe HelpepbIBHbI TPY-
AOBOI1 CTaXX B 3TOH IpOdecCHu.

TaxuM 06pa3oM, ecAH B cAy4ae yIpO3bl YEAOBEK, B [IEPBYIO
OuepeAb, IepPeXUBaeT TPEBOTY, CTPAX, YKAC, MAHKKY (3TO Bce
pa3sHble BapHAHTbI IMOLMH «CTPaX> ), TO B CAy4ae C yrpo3oit
CaMOOIIeHKe H CAMOYBAKEHHIO, MBI IMEEM ACAO C BUHOM, CTHI-
AOM, OTBpameHreM. B aToM cAydae MOXHO rOBOPHTDH O MO-
PaABHOI TPaBMe, II09TOMY TpebyeT HCCAeAOBAHIE.

CymecTByeT AOCTATOYHO 0HOCHOBAHHOE MHEHHUE O TOM,
4T0 MpOTOKOABI Hcuxorepanuu [ITCP A0AXHBI yUMTHIBATD
HaAn4ue MopaabHOM TpaBMbl. AarHble o ITTCP mocae BoitHbI
TOBOPST O TOM, YTO 3HAYUTEAbHAS YACTh AMATHOCTHPOBAHHbIX
caydaes (0 pasHBIM AQHHBIM, OT 25 A0 34%) ABASIOTCS TO-
CAEACTBUSIMU MOPAABHOM TPaBMATH3ALIUH.

B KkpailHHX CAyYasx MOXKHO HaOAIOAATH Pa3BUTHE [ICHXHU-
yeckux paccrpoiicts (aenpeccun, [ITCP, ycuaenus 3aBucu-
MOCTei1), a Takke TIOBbIIIEHHE CYHIJUAAABHOTO PHUCKA.

OmneIT pasHBIX CTPaH IIOKA3BIBAET, YTO B CHTYAL[MH C
COVID-19 mopaAbHas TpaBMaTH3aLus PAOOTHHKOB CBsI3a-
Ha, C OAHO¥ CTOPOHBI, C HECIIOCOOHOCTHIO OKa3aTh IIOMOIb
U 6OSI3HD 32 XKU3HD CBOUX POAHBIX 1 OAM3KHX.

TaxuM 00pa3oM, CHTYALHS CETOAHSIIHETO AHS HMEeT PSA
0COOEHHOCTel, KOTOpble [I03BOASIIOT TOBOPHUTD O Hell Kak O
rAOGAABHOM TPABMATHIECKOM CTPECCOpe.

Pesyaprarsl. [IpoBOAHUKY B IIeAOM aA€KBATHO OIjeHHBA-
1ot puck BospeiictBuss COVID-19 Ha cocTosiHEE 3A0POBBSL.
OAHaKO IIPUCYTCTBYeT HECKOABKO YeAOBEK, KOTOPbIE «HeAO-
OLIeHMBAIOT PHCK BO3ACHCTBHS pakTopa» (okoao 20%), mpu
9TOM HX YHCAO BO3POCAO, B IEPUOA CHATHS KapaHTHHA. Cpas-
HUTEABHBII AHAAM3 ITOKA32A, YTO B [IEPHOA KaPaHTUHA PaboT-
HUKY OINYIAAH ICHXO3MOLJIOHAABHOE HATIPsDKeHHUe, BO3POC-
AO KOAUYECTBO TPEBOI, ACTIPECCHI, HepBHBIX PACCTPOMCTB.
IToAydeHHBIE AQHHBIE MOATBEPXKAAIOT L}€AECOOOPA3HOCTD
HPOBEACHHUS AAABHEHIINX HCCACAOBAHUI B AAHHOM HAIpaB-
AeHHH, HeOOXOAUMOCTb HOPMUPOBAHHUS TPYAQ PAOOTHUKOB B
YCAOBHSIX Pa3BUTHS TAHAEMHH U COXPAHEHHUS €T0 3A0POBbS,
KaK AAS IIPOBOAHUKOB, TAK U AASL PAOOTHHKOB APYTHUX Cep.

O6cy:xxaenne. Bmecre ¢ TeM, B 9TOM TA06aABHOM TpaB-
MATH3aLUU MOXXHO 0003HAYUTH IPYIIIBI AIOAEH, KOTOpbIE HC-
IIBITHIBAIOT HarOoAee HHTEHCHBHYIO yIPO3y H IICHXOAOTHYe-
ckmit pucTpecc. ITocaeACTBHS 3TOTO AMCTpecca MUPOBOe CO-
o0mecTBo HyaeT OwymaTh Ha cebe ele TOABI U, BEPOSITHO,
AECATHACTHSL.

OcHOBHBIE HCTOYHUKY TICHXOAOTHYeCKOM TPAaBMATU3ALIUN
PabOTHHKOB IIPOBOAHUKOB [ACCAKUPCKHUX BarOHOB:

1. mcuxuyeckas TPaBMATH3AIMA B CBSI3H C YIpO30M
COOCTBEHHOM JKM3HH, a TAKKe B CBASH C YIPO3OM XKU3HU
POAHBIX M OAM3KUX;

2. MOpaAbHasl TpaBMaTH3allUsl B CBSA3H C Yrpo3oi
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3aPa3UTb POAHBIX U OAMBKHX;

3. HepeXuBAHUE MPEAATEABCTBA CO CTOPOHbBI CHCTEMBI
3APaBOOXPAHEHHS, TOCYAAPCTBA U 0OI[eCTBa.

OTA€ABHO CA€AYeT BBIACAUTD BO3MOXKHBIE HCTOYHUKH MO-
PAABHOI TPABMBI B CBSI3U C HEAOCTATKOM PECYPCOB AASL TOTO,
4TOOBI IT03200THTHCS O HE30MACHOCTH CBOHX KOAAET.

Camblit CAOXKHBII BOIIPOC CBSI3aH C PEKOMEHAAIMSAMH 110
NPOQHAAKTHKE IICHXOAOTHYECKOTO AMCTPECCa M OTAAAEHHBIX
IICUXOAOTHYECKHUX HOCAeACTBHﬁ. HBBeCTHO, YTO IICHUXOAOTH-
Yeckuil Ae6puuHr (CrenraAbHO paspaboTaHHas IPOLeAYpa,
KOTOpast IPEAIIOAAraeT BbIPAKEHUE [ePESKUBAEMbIX IMOLIHIL
B IPYyIIIe AloAeil, KOTOPbIE NIePeXUBAIT CXOAHDII OIIBIT) He
AOKa3aA cBoer 3QPeKTUBHOCTH.

BriBopbI:

Taxum obpaszom, Haubosee PexmusHvimu 8 npoyecce co-
8AA0eHUS CO CTPeCCOM Y PAbOMHUKOB NPOBOOHUK08 NACCANUD-
ckux 6azoros, 60 spems anudemuu COVID-19, mozym 6vimo
Nncux006pasosanue UL UHPOPMUpPoBarue, HePopMarbHAS CO-
YuarbHas noddepxid, a makzxce noAHAS OOCHYNHOCHb NCUXO-
Aozuteckoil/ NCUXUAMPUHECKOLL NOMOUYU.

Huoxe npusedem npumep bosee korikpemote npednosodneus
0 1110M, 4110 KOHKPEMHO MOxcem Obimb cOeAaHo A CoxXpareHus
NCUXOA02UHECK020 OAAZONOAYHUS PAOOMHUKOE NPOBOOHUKOB NAC-
COKUPCKUX 8A20HO8.

1. Bce nposodnuxu naccaxupckux 6azoHo8 pabomHuiu
doxcHbL Umemb cpedcmea uHouBUIYaLbHOl 3auyumel, a maxie
unGopmayuo 0 mom, umo Imux cpedcms 6ydem docmamouto
8 6ydywem. Onu makme OorxHvl Obimv obecneders
BO3MONCHOCINLIO USOAUPOBAMBCS O CBOUX CeMell, eCAU U0
8 amom Heobxodumocmp.

2. ITposoduuku naccanupckux 6azoHo8 JOAKHA
Ovimb ussecmua UHPoOpMayus 0 NPoSBAEHUSX 0CMPO20 U
nocmmpasmamuueckozo cmpecca. Onu maxsce doaxnHbt Obimb

UHPOPMUPOBAHDL O NOBbIUEHUU BEPOSMHOCIU MOPAALHOL
mpasmamusayuu 6 ycrosusx IYC u mex uyscmeax, komopoie
nepexusawm Awdu nocie MOpasvHoli mpasmol. Ima
undopmayus 0daem B03MONHOCMb HOPMAAUIAYUU, M. €.
OMHOUIEHUS K COOCIMBEHHDIM MANCEABIM 4YBCMBAM KAK K
A0eK8aAMHbIM 8 HPe3BLIMATIHOLL CUMYaYUL.

3. Baxcnoim acnexmom npoPuiaKkmuku nocm crmpeccosbix
paccmpoiicme seasemcs Gopmuposanuie yoexdenusi o yenHocmu
3abomut 0 cebe 8 ycA08UAX, K020a cCUmMyayus mpebyem noAHoil
camoomdauu. Peuv udem 06 ycurenuu npedcmasrenuii o mom,
MO BHUMAHUE K Cebe U CBOUM NompebHOCMIM DeAdem 1eA08eKa
GoAee yCMOTMUBLIM U CUALHBLM U PACUAUPSIEM €20 B03MONKHOCHIU
nomoty Opyaum.

4. Odnaxo nposodHUKU NACCANUPCKUX BA20HOB,
nepexusanujue OAUMeAbHbLE CMpecc, O0ANHBL  UMeMb
BO3MONCHOCb 0NEPAMUBHO 00pAMUMbCS 3a  NOMOUfbIO,
eCAU He2amusHbvle IMOYUL HOCIM CMABUALHO UHMEHCUBHDL
xapaxkmep, a makKke eCAU INU IMOYUY NPUBOOSIM K HAPYULEHUIO
CHA, Annemuma, COMAMuUHecKUM CUMNIOMAM.

ToAvko 0m cOOCMBEHHO20 IMOYUOHAALHO20 HACHPOS KAHC-
0020 pabomHuka NACCANUPCKO20 8A20HA 3ABUCUM 3AUUMA U
ncuxoA02uecKkoe 300poBbe He MoAbKO pabomnuKos, Ho u Awdei
6 yesom. Heobx00umo npunamo amy cumyayuso u nocmapamocs
obesonacums ce6s u c60Ux KOAAEZ, HMOObL INOM BUPYC HE CMOZ
Haspedumv okpynaiousum. ITpoiidem onpedeentoe kosuuecmso
spems u nandemuu te cmarnem. Heobxodumo nepexcdamv u npu-
A0cums 8ce yeuaus 0rs 6opvosi c COVID-19. Ecau ycyeybasmy
C80€ NCUXOAO2UHECKOE COCIMOSHUE HAKPYHUBAMb U BHYULAMD Ce-
be 6043Hb U CPAX, MO 0M IM020 MOZYM OMKPbIMbCS 00AE3HU
dpyz020 xapaxmepa. He 3ps ecmb svickasvisanue: «Bce 6oresnu
om Hepsos>. Heobxo0umo e no0asamvcs nanuku u BunoAHImMy
C8010 pabomy 4emKo cAedys pexoMeHOayUIM U UHCIPYKYUIM.
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